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About Versadial Solutions
In 1994 Versadial Solutions was launched in California as a software 

development consulting firm. Our first major project was to develop 
software for a proprietary multi-channel voice recorder for a U.S 
Government contractor.  With the success of the project, we shifted 
our software development focus to the multi-channel voice recording 
industry.

We noticed a large void in the small to medium size business sector 
for call recording software and hardware solutions. Versadial was one 
of the first companies to design and develop an affordable solution 
for this sector. Our software provides businesses around the world 
with the capability to easily integrate call recording solutions into their 
computer and telephone systems.

Today, Versadial Solutions has a worldwide customer base, servicing clients in government, manufacturing, 
telecommunications, call centers, public safety, financial services and many other industries. We have been 
tested and compatible with multiple PBX manufacturers: Cisco, ShoreTel, Avaya, Lync, NEC, Nortel, Panasonic, 
Toshiba, Mitel, 3CX and more. 

•	 Non-proprietary PC hardware for ease of maintenance and scaling
•	 Record a mixture of lines: VoIP, analog, digital, T1/E1, IDSN, BRI, and PRI   
•	 Capture caller ID, dialed numbers, SMDR, or ANI/ALI
•	 Licensing based on number of channels/phones being recorded with unlimited user access to interface
•	 Visual and audio alarms
•	 Recording checksum for tamper proof recording
•	 Live Monitoring with instant recall tools
•	 Automatic archiving to network drives or removable media
•	 Tools designed to assist with SOX, PCI and HIPPA compliance
•	 Multi-site recording and multi-tiered security permission levels 
•	 Reporting: Create and save custom reports, graphs and charts
•	 Third party verification or telephonic signature recording mode 
•	 Quality control tests and reports
•	 Screen Capture: Dual monitor capability

What Makes Us Different:

Chris Gribschaw 
Jefferson County Sheriff

“Customer Service is one of 
the best! Every time I called 
someone was willing to help, 

no transfers, no on holds, 
no call backs. I received our 

product and they were able to 
get connected remotely and 

walked me through getting our 
lines recorded all within 25 

minutes.”

Richard B. Garden
DDS, PC

“Quality control, customer service, 
and accountability have reached a 

new level in the office.”

Marv Bohall
Bohall & Associates

“After months of research and 
conversations with many 
leading recording system 

companies, we chose 
Versadial. The installation was 
straight forward and support 
from Versadial was great.”
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Note: For single recorder configurations , both Adutante and VSLogger installed on the same PC

Call Recording Solution - Two Purchase Options for Your Convenience

(1) Software Subscription (1-year term license): You pay yearly for the specific number of chan-
nels (peak usage). Includes software maintenance plan: access to our support desk and latest 
software. Subscription rates start at $8/channel/month*

(2) Permanent License: Your license is permanent. Price based on specific 
number of channels (peak usage). Includes 1-year software maintenance plan: 

access to our support desk and latest software. We ask that you speak with an account man-
ager to learn about the pricing structure and options for permanent license.

* Subscription billed/purchased yearly (min. 1-year term). All pricing is subject to change, pricing does not include hardware.

Analog Input 
Recording Boards 

(8, 16, or 24 channel. PCI or PCIe)

Digital PBX Extensions 
Recording Boards 

(8, 16, or 24 channel. PCI or PCIe)

T1/E1 ISDN PRI Passive 
Recording Boards 

(Single or Dual. PCI or PCIe)

Optional Hardware
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Our VSLogger call recording software is at the heart of our software 
solution. Working in conjunction with Adutante and Desktop Assistant, 
VSLogger becomes a powerful call recorder that can be utilized for 
incident re-creation, liability control, and a workforce optimization.

The features and tools below can be utilized to increase your overall 
business productivity, improve agent performance, and reduce your 
liability by maintaining recordings and data.

All features (unless indicated) are included with VSLogger call 
recording software at no extra charge.

Call Center Tools and Utilities

Call Recording
Record analog, digital PBX exten-
sions, ISDN BRI/PRI, E1,T1,VoIP,  
and SIP trunk lines.

We support Cisco, Avaya, Pana-
sonic, Shoretel, Mitel, Nortel, Skype 
for Business (MS Lync ), NEC, and 
many other PBX manufacturers. Our 
solution is used across a myriad of 
industries and business sizes from a 
simple dentist office to a 2000 seat 
call center.

Standard Features: Live monitoring, 
search, playback, bookmark, extract, 
download to wav, email, silence, 
notes, and more.

Quality Control
Our quality control module allows 
managers to listen to recorded calls 
and grade agents with customized 
forms. Run reports on individual 
agents to track performance over 
time, and highlight those who are 
excelling and those who need assis-
tance. 

Easily spot trends and trouble areas 
within the organization. Take advan-
tage of our general evaluation options 
that allow you to utilize the QC mod-
ule for general annual performance 
reviews. 

Business Intelligence
In-depth reports provide a plethora 
of data to help managers easily and 
quickly analyze current trends and 
daily call statistics. Business intel-
ligence allows managers to make 
informed decisions running their day-
to-day operations.  

With dashboard view, managers can 
quickly see agents who are falling 
behind on their tasks or highlight 
those who are out-performing the rest. 
Identify problems in real time, and see 
why certain agents may be struggling 
to get their call volume up because of 
other external issues.

Coaching/E-Learning
Coaching and e-learning is easy with 
our built in quality control and evalua-
tion forms. During QC form creation, 
each question or section can have an 
e-learning URL attached to better ex-
plain or re-emphasize troubled areas. 

Once the evaluation is completed, 
managers can forward the graded QC 
forms directly to the agent for review. 
The agent can run a self evaluation, 
see their grade, and click on any 
assigned E-learning link provided by 
the manager for further coaching and 
training. 

Speech Analytics
(Additional License)

Speech analytics reduces the time 
required listening to calls and search-
ing for relevant issues. By highlighting 
and searching for key phrases, calls 
can automatically be screened and 
flagged for human review.

Although previously inaccessible, 
steady advances in technology have 
reduced the costs involved with imple-
menting speech analytics. Small call 
centers can now take advantage of 
this tool to utilize their managers more 
effectively and efficiently.

Screen Capture  
(Additional License)

Get a holistic view of your agents daily 
activities. Screen recording combined 
with call recording provides a com-
plete capture of the agents interaction 
with your customers. 

By recording agent PC screens, 
managers can spot issues with CRM 
usage, data entry, or overall process-
es. Identifying these issues can help 
teams produce more efficient pro-
cesses to handle interactions, which 
in turn will create more productivity 
and satisfied customers. 
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Recorder UI and Features - VSLogger Call Recorder
Versadial’s call recording software has a browser based user interface with direct access to multiple recorders. 
Utilized by thousands of companies who need to record for liability, security, compliance, training and customer 
satisfaction. Our software assists with being SOX, PCI and HIPPA compliant running over an SSL connection. 

VSLogger provides a secure and stable platform for recording inbound and outbound calls. 

Easy to Use 

•	 Rich client user interface 
(web browser)

•	 Access and control multiple 
recorders

•	 Intuitive design allows man-
agers and agents to get up & 
running in a short time  
(resulting in low TCO)

Record and Monitor Live Calls 

•	 Ability to listen to live calls or 
playback recorded calls with ease

•	 Recordings capture caller ID, call 
length & more

•	 Add text notes or flags to any call 
recording

•	 Fast recall to access recent re-
cordings

Scalable and Secure 

•	 Multiple VSLogger recording 
servers can be set up and 
distributed to multiple loca-
tions. (distributed recording)

•	 Access multiple recorders 
from a single user interface

•	 SSL connection (Secure)
•	 PCI and HIPPA compliant

Benefits of Call Recording

•	 Reduce personal liability •	 Improve business processes
•	 Reduce costly entry errors •	 Conduct performance reviews
•	 Reduce personal calls •	 Sales training and Improve customer satisfaction
•	 Increase business security •	 Incident recreation
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Search and Playback
With Table and Interactive Timeline View

Timeline View is a new 
graphical view that provides 
a visual representation of call 
activity. You can see agent 
activity and call volume dur-
ing peak times in a timeline 
format. Green represents an 
audio file, blue represents 
a video file, and red is the 
selected recording actively 
playing.

Search by a variety of parameters to narrow down to specific calls.  Audio and Video files are loaded and played directing 
in the software. No need to open a new window or download to your desktop for playback. 

Our player has standard controls plus additional features to enhance the user experience. Mixed playback, playback 
speed adjustment, bookmarks, notes, download as wav, and more.
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Quality Control  
Coach & Motivate Employees Using Example Recordings

Improve with Quality Control Tests 

•	 Create unlimited and customized tests
•	 Grade quality of your agents, service and more
•	 Easy and intuitive QC interface with multiple question 

types available as well as customized grading weight
•	 Pull performance reports for employees over time
•	 Share tests for review and discussion with anyone in 

the company
•	 Improve quality of service and customer satisfaction
•	 Improve sales techniques and provide in-depth train-

ing and self evaluation opportunities 
•	 Run general evaluations such as employee quarterly 

or yearly reviews
•	 Included at no extra charge
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Reports
Business Intelligence - Dig Deep Into Your Day-to-Day Activities

Call reports display details of your busiest times, 
days, and weeks. Providing you countless ways 
to dig deep into your call center and business’s 
analytics to assist with proper staffing and man-
agement.

•	Use a number of pre-defined reports, such 
as Summary of Channels, Day of the Week, 
Hour of the Day, Monthly Trend and Yearly 
Trend reports

•	 Track your top performers and award ac-
cordingly

•	 Gather information to properly staff your 
teams, no more second guessing or estimat-
ing when you need to be fully staffed and 
everyone on the floor

•	 Utilizing dashboard, break your employees 
up into teams and quickly monitor activities 
and performance

•	 Included at no extra charge
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Speech Analytics
Take the Guessing Game Out of Monitoring Calls

Speech Analytics Capabilities:

•	 Speech-to-text conversion
•	 Search-by-word or phrase from audio recording
•	 Flag, bookmark, or e-mail calls containing 

YOUR custom criteria: (EX:  flag, bookmark, or 
e-mail calls that contain “credit card”

•	 Automatically mute personally identifiable infor-
mation or credit card details. (Coming 2019)

Now that you have your calls recorded, listening to them individually can be time-consuming! Have them sys-
tematically reviewed using speech analytics. Speech analytics uses search algorithms that analyze thousands 
of minutes of audio searching for specific phrases to categorize and flag before notifying a human to efficiently 
review.

VSLogger works with a variety of 3rd party speech analytics providers. Customers who use Versadial have the 
choice to select which provider best fits their analytics needs, reducing cost, and reducing the risk of being locked 
into a specific provider. This flexibility is what Versadial is known for, and something we know customers truly 
enjoy. 

After the third party processes your recorded calls, the pertinent information is then imported back into VSLog-
ger*. Calls can be filtered and searched for specific phrases, or flagged for your review. Additionally, VSLogger 
can be configure to automatically email you for any flagged or tagged calls. You no longer need to randomly listen 
to calls and hope to catch something useful, with speech 
analytics you can easily listen to the calls that matter.  
Saving you time and resources. 

* Note: this function is currently limited to a few speech analytics providers. We are constantly expanding the number of providers that support this feature. 
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PC Screen Capture

Screen Capture: Is the capability of recording your employees PC 
monitor content, as a video file or as a snapshot image.

Versadial Screen Capture Is Commonly Used For:
•	 Automatic or manual screen recording of employee’s desktop 

to monitor user activities
•	 Analyzing recorded data to increase business productivity
•	 Verifying that employees are following company PC usage 

policy 

How It Works:
Desktop Assistant module is installed on the Call Center Agent’s workstation and configured to record content of the 
workstation screens (PC monitors) and send recordings to VSLogger for final video encoding and storage. Process 
of screen capture can be initiated manually, or can be started automatically and synchronously with recorded tele-
phone device.

If screen capture video recorded synchronously with recorded telephone device, it will contain both screen content 
and call audio during playback.

If screen capture video recorded by manual activation, it will contain screen content, but no audio.

Snapshots (still image) of an agent’s PC screen is also available via the VSLogger interface (Live Monitoring Tab), 
allowing the manager to get a quick peek at the agents current 
activity. 

Licensing:
One VSLogger screen capture channel license is needed to 
enable screen capture on a single DeskTop Assistant  in-
stance. Please note, that even if two monitors are recorded, 
only one screen capture license is used.

Agent PC Minimum Requirements for Screen Capture
OS: Windows 7 or greater

Server PC Minimum Requirements for Screen Capture
Memory: 8GB DDR RAM

OS: Windows 7
Hard Drive: 1 minute of screen capture is 2 MB (average)
PCI Slots: Not Required, PC recording is software only
CPU: Quad Core


