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DESKTOP ASSISTANT - PROVIDE CONTROL TO AGENTS

Based on permissions and access, Desktop Assistant allows
agents to control their own recordings and notes directly from their
desktop. Desktop Assistant is a small application that runs in the
agents Windows system tray. While a call is in progress, Agents
may pause, mute, start, stop, make notes, or flag a call.
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This is very handy when dealing with PCI compliance or being
able to monitor important calls. Agents can flag specific calls if they
need them to be reviewed; or they can indicate a certain type of
call for their manager to review. Managers can filter and find calls
that are relevant for that weeks training session or to help assist in
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current status. Agents can change their status to In, Out, On
Break, or On Project. This allows managers to quickly see what
an agent is currently doing without having to physically check on
them.
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AGENT AND TEAM DASHBOARD

Working with the Desktop Assistant, our dashboard view allows managers to quickly see how their team or individual agents are
performing. Are they on a call? On break? Or on a project such as training or reviews. Quickly see if you are staffed correctly during
peak hours to properly handle all incoming and outgoing calls. See which agents are outperforming others and create a fun and
competitive environment within your business or call center.
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