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About Versadial Solutions
In 1994 Versadial Solutions was launched in California as a software 

development consulting firm. Our first major project was to develop 
software for a proprietary multi-channel voice recorder for a U.S 
Government contractor.  With the success of the project, we shifted 
our software development focus to the multi-channel voice recording 
industry.

We noticed a large void in the small to medium size business sector 
for call recording software and hardware solutions. Versadial was one 
of the first companies to design and develop an affordable solution 
for this sector. Our software provides businesses around the world 
with the capability to easily integrate call recording solutions into their 
computer and telephone systems.

Today, Versadial Solutions has a worldwide customer base, servicing clients in government, manufacturing, 
telecommunications, call centers, public safety, financial services and many other industries. We have been 
tested and compatible with multiple PBX manufacturers: Cisco, ShoreTel, Avaya, Lync, NEC, Nortel, Panasonic, 
Toshiba, Mitel, 3CX and more. 

•	 Non-proprietary PC hardware for ease of maintenance and scaling
•	 Record a mixture of lines: VoIP, analog, digital, T1/E1 IDSN. BRI and PRI   
•	 Capture caller ID, dialed numbers, SMDR, or ANI/ALI
•	 Licensing based on number of channels/phones being recorded with unlimited user access to interface
•	 Visual and audio alarms
•	 Recording checksum for tamper proof recording
•	 Live Monitoring with instant recall tools
•	 Automatic archiving to network drives or removable media, includes visual and audio alarms
•	 Tools designed to assist with SOX, PCI and HIPPA compliance
•	 Multi-site recording and multi-tiered security permission levels 
•	 Reporting: Create and save custom reports, graphs and charts
•	 Third party verification or telephonic signature recording mode 
•	 Quality control tests and reports
•	 Screen Capture: Dual monitor capability

What Makes Us Different:

Chris Gribschaw 
Jefferson County Sheriff

“Customer Service is one of 
the best! Every time I called 
someone was willing to help, 
no transfers, no on holds, 
no call backs. I received our 
product and they were able to 
get connected remotely and 
walked me through getting our 
lines recorded all within 25 
minutes.”

Marv Bohall
Bohall & Associates

“After months of research and 
conversations with many lead-
ing recording system compa-
nies, we chose Versadial. The 
installation was straight forward 
and support from Versadial 
was great.”

Chris Gent
Arlington ISD

“My school district security depart-
ment uses the Versadial service to 
record our Dispatch Center phone 
lines. Their support and assistance 
has been vital to installing updates, 
troubleshooting network difficulties, 
etc. Can’t say enough good things 
about their product and support 
staff.”
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Note: For single recorder configurations , both Adutante and VSLogger installed on the same PC

Call Recording Solution - Two Purchase Options for Your Convenience

(1) Software Subscription (1-year term license): You pay yearly for the specific number of chan-
nels (peak usage). Includes software maintenance plan: access to our support desk and latest 
software. Subscription rates start at $8/channel/month*

(2) Permanent License: Your license is permanent. Price based on specific 
number of channels (peak usage). Includes 1-year software maintenance plan: 

access to our support desk and latest software. We ask that you speak with an account man-
ager to learn about the pricing structure and options for permanent license.

* Subscription billed/purchased yearly (min. 1-year term). All pricing is subject to change, pricing does not include hardware.

Analog Input 
Recording Boards 

(8, 16, or 24 channel. PCI or PCIe)

Digital PBX Extensions 
Recording Boards 

(8, 16, or 24 channel. PCI or PCIe)

T1/E1 ISDN PRI Passive 
Recording Boards 

(Single or Dual. PCI or PCIe)

Optional Hardware
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Our VSLogger call recording software is at the heart of our solution. Working in conjunction with Adutante and Desk-
top Assistant, VSLogger becomes a powerful call recorder that can be utilized for 
incident re-creation, liability control, and a workforce optimization tool.

The features and tools below can be utilized to increase your overall business 
productivity, improve compliance and security, provide incident re-creation, and 
reduce your liability by maintaining recordings and data.

All features except PC Screen Capture are included within VSLogger Un-
limited call recording software at no extra charge.

Tools and Utilities

Call Recording
Record analog, digital PBX exten-
sions, ISDN BRI/PRI, E1,T1,VoIP,  and 
SIP trunk lines.

We support Cisco, Avaya, Panasonic, 
Shoretel, Mitel, Nortel, Skype for 
Business (MS Lync ), NEC, and many 
other PBX manufacturers. Our solution 
is used across a myriad of industries 
and business sizes from a from a 
small police department to an airport 
dispatches center.

Standard Features: Live monitoring,
Fast recall search, playback, book-
mark, extract,download to wav, email, 
notes, and more.

Live Monitoring
Live monitoring allows users to see 
what channels are currently active. 
Lines, either standard audio or radio 
lines, clearly indicate when an active 
call is on the line. 

Selecting the active line allows you 
to listen to both parties on the phone. 
The call is near real time, with a slight 
audio delay. If recording on the exten-
sion side, you will know the agents 
name when listening. If available, the 
caller id or dialed number will also ap-
pear.  

Fast and Instant Recall
Fast recall feature allows users to 
quickly find recent recordings to replay 
(within last 24 hours ). This is a com-
monly requested and used feature by 
emergency response, security, and 
law enforcement users.

Instant recall is commonly used by 
surveillance professionals. With in-
stant recall, users can quickly freeze 
and replay the last minute of the 
monitored communication. This allows 
users to easily obtain any information 
or details that was missed or requires 
verification.

Mixed Playback
Incident re-creation is an important 
feature for most security and public 
safety industries. With VSLogger, we 
provide a simple Mixed playback op-
tion, that allows users to add multiple 
channels together to provide a real-
time playback of a specific event. 

Additionally, we provide a visual call 
timeline-view. This view allows a user 
to see all call and radio activity during 
the day in a a graphical timeline 
form. Selecting a recording timeline 
block begins playing the audio just like 
standard search and playback. 

Telephonic Signature  
Third Party Verification

Recorder accepts the call, begins 
recording and optionally appends a 
sequentially generated verification 
number to the recording. Recording 
ends when the caller hangs up, or 
when caller presses a specific key on 
the phone. Can optionally require an 
ID and passcode to enable recording. 
Id will be attached to recording.

Feature can be used to report an inci-
dent, make a document request (e.g. 
court order), make a notice or leave a 
message for specific topic. (User can 
allocate dedicated line or extension for 
specific topics.)

Evidence Protection (CRC),  
Encryption & Archiving

With CRC (embedded into record-
ings), recordings can be played back 
and shown to be tamper free. Allowing 
you to use recordings for evidence or 
legal documentation.

With built in auto-archiving, recordings 
and data can be stored indefinitely to a 
connected NAS drive or off-site facility.

Optional Vaults and encryption feature 
allows recordings being stored under 
strict security protocols to limit play-
back only to authorized users. This 
simplifies adhering to PCI, HIPPA, 
SOX and other requirements.
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Live Monitoring, Fast and Instant Recall

Fast Recall Within Live Monitoring 

Quickly find the most recent calls. Select a channel and from the drop down box you may select the time range to 
search. Calls can be played back within the live monitoring window, playback functionality is similar to our stan-
dard Search and Playback view. 

VSLogger allows for live monitoring of calls. Active calls appear in RED and if available, call details are also dis-
played. Selecting an active call will begin the live audio stream of the conversation. 

Instant recall is commonly used by surveillance professionals. With instant recall, users can quickly freeze and replay 
the last minute of the monitored communication. This allows users to easily obtain any information or details that was 
missed or requires verification.
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Search and Playback

Search by a variety of parameters to narrow down to specific calls.  Audio and Video files are loaded and played directing 
in the software. No need to open a new window or download to your desktop. 

Our player has standard controls plus additional features to enhance the user experience. Mixed playback, playback 
speed adjustment, bookmarks, notes, download as wav, and more.

Archiving

Data and audio files can be 
set up to automatically archive, 
allowing the recording to store 
an unlimited amount of calls in 
accordance with proper storage 
procedures. 

Evidence (CRC)

With built in checksum, calls can 
be played back and verified that 
they are original. If any modifica-
tions have occurred to the audio, 
the software will automatically 
notify you during playback. 

Encryption

Calls and data are stored with a 
multi-layer algorithm encryption. 
Providing you with security of all 
data and ensuring compliance. 
With SSL enabled, all data may 
be transmitted with strict security 
and encryption permissions. 
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Mixed Playback - Incident Recreation and Timeline View

Mixed playback allows easy re-creation of incidents as they happen in real-time. Select from multiple channels, 
dispatchers, radio lines, etc, and within the player select Mixed Playback. The channels are pieces together and 
then played back in real time. 

Using this data, investigators and personnel are able to visually, as well as audibly listen for any issues with 
internal processes, or to provide accurate evidence of the event. 

Timeline View is a new graphi-
cal view that provides a visual 
representation of call activity. 
You can see agent activity and 
call volume during peak times 
in a timeline format. Green 
represents an audio file, blue 
represents a video file, and 
red is the selected recording 
actively playing.
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Reports
Monitor and Run Reports

Reports Keep You In The Know!

•	 Use a number of pre-defined reports
•	 Reports can be printed from your browser
•	 Customize your report by date range
•	 Select what agents or phone lines are in-

cluded
•	 Display data as text or graphs
•	 Compare data by day of the week or hour of 

the day
•	 See call length, dead time, performance
•	 Discover your busy time slots and days
•	 Adjust employee shifts and breaks to accom-

modate historic customer influx
•	 And much more
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Radio - Analog and RoIP
Record Phone and Radio Lines on One Server

Analog Radio

Versadial connects to the analog 
port of the base station. Proper 
software configuration and an 
analog card is required in the 
recording server. 

RoIP Radio

Similar to VoIP, the recorder can 
capture data via a SPAN/MIR-
ROR port on a switch that the ra-
dio and gateway are connected 
to.  Alternatively, our Radio over 
IP recording (IPCAST) can be 
configured as active recording.  
With this configuration we record 
from devices which are stream-
ing RTP to our recorder or to 
Multicast Address. 

We are successfully recording 
the following devices:

•	 Telex IP-224 Radio Adapter: 
IP Unicast or IP multicast 
options

•	 BARIX INSTREAMER: Ana-
log audio to RoIP Unicast 
converter

•	 Cisco IPICS server: Radio 
outputs as IP multicast

Attention: If your RoIP device is not listed, please contact us today for testing and configuration. Many other RoIP de-
vices which provide similar access to communication via IP unicast or IP multicast streams are compatible and can be 
tested with Versadial VSLogger upon request.
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PC Screen Capture (Additional License)

Screen Capture: Is the capability of recording PC monitor con-
tent, as a video file or as a snapshot image.

Versadial Screen Capture Is Commonly Used For:
•	 Automatic or manual screen recording of employee’s desktop 

to monitor user activities
•	 Analyzing recorded data to increase business productivity
•	 Verifying that employees are following company PC usage 

policy 

How It Works:
Desktop Assistant module is installed on the Call Center Agent’s workstation and configured to record content of the 
workstation screens (PC monitors) and send recordings to VSLogger for final video encoding and storage. Process 
of screen capture can be initiated manually, or can be started automatically and synchronously with recorded tele-
phone device.

If screen capture video recorded synchronously with recorded telephone device, it will contain both screen content 
and call audio.

If screen capture video recorded by manual activation, it will contain screen content, but no audio.

Snapshots (still image) of an agent’s PC screen is also avail-
able via the VSLogger interface (Live Monitoring Tab), allowing 
the manager to get a quick peek at the agents current activity. 

Licensing:
One VSLogger screen capture channel license is needed to 
enable screen capture on a single DeskTop assistant  in-
stance. Please note, that even if two monitors are recorded, 
only one screen capture license is used.

Agent PC Minimum Requirements for Screen Capture
OS: Windows 7 or greater

Server PC Minimum Requirements for Screen Capture
Memory: 8GB DDR RAM

OS: Windows 7
Hard Drive: 1 minute of screen capture is 2 MB (average)
PCI Slots: Not Required, PC recording is software only
CPU: Quad Core


